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If an Aligner Is Lost or Broken
What to do in the first hours.

Straight away

» Call or message the clinic and say which aligner number you are wearing.
» Unless your orthodontist tells you otherwise, put your previous aligner back in.
» Do not move on to the next aligner on your own.

Cracked or broken aligner

« If it does not cut your mouth and still fits fully, you may keep wearing it until you speak to your
orthodontist.

o If there is a sharp edge, take it out and put itin its case.
» Take a photo of the broken aligner and send it to the clinic.

If you are travelling

e Carry your previous and next aligner with you.
» Keep your aligner case in your hand luggage.
« When you contact the clinic, say where you are and when you return.

Contact: +90 312 911 60 36 (phone and WhatsApp). Team languages: Turkish, English, German,
Russian.

This document is for general information; always follow your orthodontist's personal instructions. In a medical emergency
in Turkiye, call 112.



